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GISD transportation has the responsibility of transporting over 5,600 students each day to and from school plus 
school activities.  Ensuring the safety, security and accountability for the students riding on those buses is our 
highest priority.  To accomplish this task at its highest level requires real time bus and student information. 
Two school years ago the district implemented a route/student management system called SMART Tag. This 
system was designed to assist our bus drivers, school administrators, transportation staff and most important 
parents with managing the whereabouts and well-being of students while on the bus.  So far the Smart Tag 
system has been very successful but still has room for improvement.    

 
To ensure that bus loading and unloading is successful and timely it is essential that students use their provided 
SMART Tag to log on and off the bus each and every time they ride.  The support that the campuses have given 
this program is essential to its continued success and improvement.  We now are needing additional support 
from some of our parents.  Starting October 16th the Transportation department will implement the process of 
notifying parents via email when their student is not using their provided SMART Tag for 3 or more days with-
in a 10 day period when riding the bus.  This procedure is outlined under the SMART Tag guidelines on the 
Transportation web page.  We would like to ask each campus to share this information in your campus e-blasts 
and any communications your campus has to parents.  We are providing a sample e-blast statement for your 
newsletters and a sample copy of the letter that will be emailed to parents.  
 
If you should have questions or concerns please call or email the transportation department  as we are here 
to help in any way possible. 
 
Thank you for your continued support. 
 
GISD Transportation 
512-943-5126 
sawyerd@georgetownisd.org 
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Is your student using their SMART Tag??? 
GISD has the responsibility of transporting over 5,600 students on school buses each day to and from school 
plus school activities.  Ensuring the safety, security and accountability for the students riding on those buses is 
our highest priority.  Students are required to use their SMART Tag when riding the bus.  Starting October 16, 
2018 the GISD Transportation Department will be sending out violation emails to parents letting them know 
that their student has not used their Smart Tag for 3 or more days within a 10 day period when riding the bus.  
Students will still be allowed to ride the bus if they forget their tag for the day, but continued violations may 
result in a loss of ridership privileges.   When students don’t use their SMART Tags and the driver is required to 
manually load/unload the students this takes up valuable time resulting in bus delays.  Parents we really 
appreciate your help and we thank you for allowing us to transport your students.  

 
 

This is a sample of the email that will be sent to parents when it is noted that their student is not using their 
SMART Tag. 
 

Dear Parent, 
  
This is a friendly notice that your student, %studentname% has failed to use their SMART Tag 
when loading/unloading their school bus at least 3 days in the past 10 calendar days. 
  
Georgetown ISD's policy is for bus riding students to always have their SMART Tag out and ready to scan 
when loading/unloading a bus. Students not using their tags contribute to: 
  
1. Excessive load times on busy roadways and in neighborhoods where our buses stop. 
2. Bus delays before and after school at our campus bus lanes. 
  
Please help us by reminding your student to always have a SMART Tag ready to use at pickup/drop-off 
times.  This will help us consistently provide safe and efficient transportation for all GISD students. 
  
If your SMART Tag has been lost, you may request a replacement tag by going to the SMART Tag section 
under the Transportation page located on the GISD website. The secondary student’s SMART Tag is 
combined with their campus ID so there may be an associated campus replacement fee. 
  
Thank you for your help and attention to this required process. 
  
Best Regards, 
 

GISD Transportation Department 
 
 
 
 
 
 
 
 


